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Consumer Complaints

Year Consumer Complaints Open @ Beg | Consumer Complaints Opened During Consurqer C(_Jmplaints
of Year Year Closed” During Year

2012 | 16 36 45

2013 |7 4 2

Complaints Currently Open @ Date of Report:
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Average Age of Open Complaints: 3.28 months

Litigation Cases

Open Date of Oldest Open: 4/10/2012
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vy Litigation Cases Open @ Beg of Litigation Files Opened Litigation Files Closed During
ear .
Year During Year Year

2012 9 17 10

2013 16 1 2

Cases Currently Open @ Date of Report: 15

H H Action Taken 2012 2013
thlgathn Cases Admin Complaints Filed 5 1

Cease & Desist Orders Filed | 2 4
Summary Suspensions Filed | 1 0
Civil Litigation 0 0
Judicial Review 0 0
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Average Age of Open Cases: 6.00 months

! Reasons a consumer file is closed include, but are not limited to, the investigation is complete and a litigation file is created, the investigation revealed that

there was no licensing violation, or a warning letter was sent.




